
One of our aims at Property People is to 
make managing your investment portfolio as 
simple as possible, while ensuring that you are 
maximising your investment property returns.

We have invested heavily in technology to 
improve the level of communication we provide 
and as a result the service we deliver. As 
an investment property owner with Property 
People, you’re provided with the option of 
membership to our online system. This will 
give you complete visibility of your investment 
property details 24 hours a day, 7 days a week 
– no matter where you are. 

With RentEase, you are able to review invoices 
and statements, full tenancy details and all 
property documentation including photos and 
inspection reports. It works similarly to online 
banking, whereby you receive a membership 
ID and password and will be able to log on and 
see all your property details at any time. This 
allows you to have straightforward, up to date, 
accurate information at your fingertips.

We’re committed to providing the most 
comprehensive, industry-leading property 
management in Australia. If your property 
information is not currently available using  
RentEase and you would like to be able to 
view your property details on our online portal, 
please call Property People and ask to speak 
to our friendly Business Development Manager 
on 9208 1999.

RentEase 
Using technology to provide you with the 
most comprehensive, industry-leading 
property management in Australia.

With RentEase you’ll never lose paperwork 
for your investment property again. You can 
even give your accountant your log in details 
so they can access invoices and statements 
for your property, making it quicker and 
easier to process your tax return.

Useful tip

Simple and convenient – that’s what the RentEase portal is all about. It provides 
you with useful tools to manage your property portfolio when and where you 
choose. Whether it’s checking your statement, changing your contact details or 
viewing inspection reports, RentEase puts you in control and makes owning an 
investment property easy. 



With RentEase Online you can:

See a list of all your investment properties that 
are managed by RentEase with one log in, 
including an investment property report on the 
opening page showing you a summary of the vital 
statistics. 

View tenancy details

•	 See the lease start date
•	 Open a copy of the signed lease 
•	 See the bond amount and when  

it was lodged

Rent

•	 View the current weekly rental amount
•	 Find out what date the rent is paid to
•	 See when the last rent review was, plus a 

detailed history of rent increases

Insurance

•	 See a list of the policies you have covering 
your property, including details of the 
insurance agency, policy number and expiry/
renewal date

Financials

•	 Access a complete history of monthly 
statements

•	 Open copies of end of financial year 
statements

•	 View depreciation schedules
•	 View a complete history of expenses and open 

copies of invoices
•	 Change your bank account details to allow 

funds to go into a new account

Update details 

•	 Update your personal contact details, including 
your street and postal address, after hours 
phone number and email address

•	 Update your emergency contact details
•	 Change your preferred method of contact
•	 Choose how you receive statements – via email 

or post
•	 Contact your property manager

Documents

•	 See photos of your property
•	 View copies of routine inspection reports
•	 See when the next routine inspection is 

booked for
•	 Access copies of entry and exit condition 

reports

Register now and start enjoying the convenience of monitoring 
your investment property with RentEase.
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