
 
 

 
 

 
To get started, simply follow the below steps, should you require assistance, please phone 1800 672 162; 

Step 1 – REGISTER - YOU WILL NEED YOUR DEFT NUMBER TO DO THIS 

Registration is quick and easy and can be done online at www.deft.com.au.  In a few minutes you’ll be 

able registered and you can start making your making your payments. 

If you do not have access to the Internet and would prefer to complete a registration form, please 
phone 1800 672 162 and follow the prompts. 

Step 2 – RECURRING & FUTURE PAYMENTS 

PHONE PAYMENTS  INTERNET PAYMENTS 

• Dial 1300 30 10 90 

• Press 1 to make a payment 

• To pay your Rent, press 2 

• Enter DEFT Reference Number followed by the # key 
• Press 1 to make a payment today 

• Press 1 to pay by Direct Debit or Press 2 to pay by Credit 

Card 

 
• Go to www.deft.com.au 

• Enter DEFT reference number & click ok 

 

DIRECT DEBIT  CREDIT CARD  Direct Debit (DDR)  Credit Card 

�  �  �  � 

Enter the amount to pay 

� 

Enter your six digit security 

code followed by the # 

key 

 Enter your Credit Card 

Number followed by the # 

key 

 Click Register for Direct 

Debit. 

 

Enter your Credit Card no. 

� 
 � 

 � 
 � 

Enter your Credit Card 

expirey date followed by 

the # key 

Complete details and click 

continue. 

 Select your card type 

� � 
 � 

Enter the amount to pay 

followed by the # key.  

Amount should be in 

dollars & cents, without a 

decimal point. 

 ie $320.00 = 32000# 

 

Confirm the card expiry 

date and press 1 

 

Click Agree or disagree 

once read terms. Click 

confirm 

 Enter your Credit Card 

expiry date 

�  �  �  � 

Confrim the payment 

details & press 1 to submit. 

 Enter your CVV followed by 

the # key 

 Click Make Payment 

Select Credit Card or DDR 

(Direct debit) 

 Enter your CVV Number 

�  �  �  � 

Payment is processed and 
a receipt number is issued 

 Confrim the CVV & press 1  Complete details. 

Select when you would to 

make the payment; Pay 

Now; Pay on; or Recurring 

Payment and press continue 

 Select when you would to 
make the payment; Pay 

Now, Pay on or Recurring 

Payment and press submit 

  �  �  � 

  Enter the amount to pay 

followed by the # key.  

Amount should be in 

dollars & cents, without a 

decimal point. 

 ie $320.00 = 32000# 

 Click the Pay button to 

confirm your payment 

 Click the Pay button to 

confirm your payment 

  �  �  � 

  Confrim the payment 

details & press 1 to submit 

 Payment is processed and a 

receipt number is issued 

 Payment is processed and 

a receipt number is issued 

  �     

  Payment is processed & a 
receipt number is issued 

 To edit direct debit at 
anytime click Maintain 

Direct Debit 

  

 
• PLEASE NOTE: Monies paid via Credit Card will attract a surcharge, please check with DEFT Payment 

Systems for more information. 

  USING THE DEFT PAYMENT 


